QUICK STEP’

oy FLOOR DESIGNERS
T
—tii——

03.2023
ycnosua NPEAOCTABNEHUA TAPAHTUU ANA XU/bIX
NOMELLEHUU
NAMUHAT QUICK-STEP

OBb30P
- Cucrtema Xunoe Kommepueckoe
BnarocTtonkocTb )
3aMKoOB nomeLueHue nomelieHue
Impressive Ultra 10 net
Capture
. 15 net
Majestic 7240
Impressive
MNo»n3HeHHan
Muse
- MNoXn3HeHHaA
Impressive Patterns 5 net
Eligna 10 net
Classic 2441
Creo 20 net
Largo HeT 25 net

) MocToAHHOE HanMuMe BOAbl Ha MOBEPXHOCTH

(2) C 3anpocom Ha NosyyeHne KOMMEPUECKO rapaHTUM No Tem 061acTAM NPUMEHEHUA, KOTopble He
npeaycmaTpmBaloTCA YCA0BMAMM CTaHAAPTHON KOMMEPYECKOW rapaHTUKM, a TaksKe C 3arnpocom O
npeaocTaBAeHnn 0cobbix rapaHTUIMHBIX YCI0BUIA B TedeHne 10 fieT Bbl MoXKeTe 06paTUTbCA B CYXKOY
TexHuyeckon noagepku Unilin: technical.services@unilin.com.

[nAa KoMmepyecKoro NPMMeHeHMA BAAroCTOMKOCTb U MCMPABHOCTb CUCTEMbI 3aMKOB rapaHTUpyeTcs
TO/IbKO B Nepuoa, NpeayCcMOTPEHHbIA KOMMEPYECKOM rapaHTuei.

HactoAwaa rapaHTMA npepoctaBasetcA Ha namuHaT Quick-Step®, yKasaHHbIM Bbiwe, M HA
COOTBETCTBYIOWME aKkceccyapbl Quick-Step®.
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CPOK AENUCTBMA TAPAHTUU U PASMEP BO3MELLEHUA

CpoK [OencTBMA HacTOALLEN rapaHTUW 3aBUMCUT OT TUMA JlaMMHaTa U Uenen ero MCrnosib30BaHUA
COr/1acHO BblllenpuBeaeHHoM Tabamue.

TepMUH “NpUMeEHEHME BHYTPU KUJbIX NOMELLEHUIA” cneayeT NOHUMATb Kak NpMMeEHEHWe laMuHaTa B
KayecTBe HaMo/IbHOrO MOKPbITUA B YaCTHbIX KUAMLWAX, KOTOPble WUCMO/b3YIOTCA WUCKAOYUTENIBHO B
JINYHBIX Lenax.

[aTolh coBeplIeHUA NOKYNKKU cuMTaeTcs AaTa BbiCTaBNeHMA cyeTa-haKTypbl.

Heob6XoAMMO COXpPaHUTb OPWUIMHAN 3TOro cyeTa-PpaKTypbl, 3aBEPEHHbIW MeyaTbld ONTOBOrO MW
PO3HMYHOIO NPOAABLA, C NPOCTaBJAEHHON AaTol. B opurMHane cyeta-¢paKTypbl HEOBXOAMMO YETKO
YKa3aTb TN U KOANYECTBO NPOAYKLUN.

COHEPA NPUMEHEHUA

1. [lo unn BO BpemMsa MOHTAKa B ONTMMa/IbHbIX YC/0BUAX OCBELLEHMA HEOBXOANMO TLLATENbHO
NPOBEPUTbL HAMOJIbHbIE MAaHEeNN U NPUHAANEKHOCTU Ha Hannune aedeKToB matepuana. Hu
Npu Kakmx 06CcToATENBbCTBAX HEMb3A YKNAAbIBaTb NaHeNu ¢ BugmMmbimn aedektamu. O
HaNMYMM NOJ06HbIX AedeKTOB HEOOXOAMMO COOBLMUTL ANCTPUOLIOTOPY B MMCbMEHHOWN
¢dopme B TeueHue 15 gHeit. Mo McTeYeHUM YKa3aHHOIO CPOKa NPeTeH3UM NPUHMMATLCA He
6yayT. HM npu Kakux obcroatenbcteax Unilin BV (noapasaeneHne HanoabHbIX NOKPLITUIA) He
OyAeT HeCTM OTBETCTBEHHOCTbL 3a N110ObIe BPpEMEHHbIE 3aTpaTbl, MPUYMHEHHbIE HeYA06CTBa,
U30EePKKU, Pacxoabl AN UHblE KOCBEHHbIE YObITKM, BbI3BaHHbIE MW ABAAIOLLMECA
HEenocpeacTBEHHbIM WM ONOCPEeS0BaHHbIM Pe3y/ibTaTomM Npobaembl, B CBA3M C KOTOPOM
npeabABAAOTCA NPETEH3UN.

2. “BbINONHEHME MOHTAXA O3HAYAET OTCYTCTBUE OEPEKTOB”

Mocne BbINONHEHMA MOHTAXKa nsaenuna FapaHTMf/‘IHble npeTteHsnn K BHewHemy BUAY He
NPUHUMAIOTCS.

Ha3HauyeHHan cTopoHa “Bagenel, MOHTAaXKHUK UM NpeacTaBUTeNb” cYUTaeTcA BNaLe/bLEM
M HeceT OKOHYaTe/IbHYl0 OTBETCTBEHHOCTb 3a MPOBEPKY COOTBETCTBUA MOCTABAEHHOM
NPOAYKLUMM 3aKasy.

3. HacToswasn rapaHTua 4eiCTBUTENbHA TONbKO B OTHOWEHUN AedEeKTOB, XapaKTepHbIX AN
NoCTaBAAEMbIX MaTepuanos. MNog Takumm gedekTamm NnoLpasymeBatoTcs ntobble
NPU3HaHHbIEe U3rOTOBUTENEM NMPOU3BOACTBEHHbIE AedeKTbl UAKN AedeKTbl maTepuana,
BKNHOYAA PACC/IOEHME NMAHENN UAN MOHUMKEHHAn CONPOTUBAAEMOCTb C/I0S U3HOCA,
obpasoBaHue NATEH U obecuBeYnBaHme.

4. TloXM3HEeHHan rapaHTMA Ha CTbIKW AEMCTBUTEIbHA TONIbKO ANA OTKPbITbIX CTbIKOB TONLLMWHOMN
He meHee 0,2 mm.
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5. W3meHeHue Bnecka He paccmaTpUBaeTCA Kak M3HOC NOBEePXHOCTU. MpK NogobHbIX TMNaX
NpUMeHeHNA AoNyCcKaeTcA NosBAeHUe HernyboKnx NoBepXHOCTHbIX LlapanuH B pesyabTaTte
e)KeJHeBHbIX Harpysok.

6. MMoBpexaeHWe NPoAYKLMU AONKHO BbITb O4EBUAHBIM, €10 Nolaab AN Nto6o eauHULbI
npoayKummn (naHenb, akceccyap U T.4.) A0/XKHA BbITb HE MeHee 04HOro CM?, MPM 3TOM He
paccMaTpUBAOTCA C/lydau MOBPEXAEHUS, MPUUMHAMM KOTOPbIX CTa/IM HEHaA/1exKallan
aKcnyaTaumsa Uan YypessblyaliHoe NPOUCLLECTBME, BK/IHOYAs, MOMUMO NPOYEro,
noBpeXAeHMA MexaHUYeCcKoro XxapaKktepa, Hanpumep gedopmauma oT CUAbHOTO yaapa,
LapanuHbl (HanpMmep, B pesyabTate nepemMelleHmsa mebenn) nam nopessol. MNog HOXKK
mebenn cneayeT NOAKNAAbIBaTb COOTBETCTBYIOLLMIA 3aLLUTHbIA MaTepuan. Mpu
Heob6X0AMMOCTM 3alLMTHbIA MaTepuan cneayeT 3ameHUTb HoBbIM. CTyAbA, Kpecna (aMBaHbl)
n apyras mebesib Ha POSIMKAX AOKHbI UMETb MATKME POSIMKOBbIE KONECUKM 6o
crneumanbHble 3aWUTHbIE NPOKAAAKM NOA HOXKKM UKW KOJIMAYKKW ANA POIUKOB.

OBLUME NONNTOXKEHUA

MpeaycMmoTpeHHan 3aKOHOM rapaHTUA B CTPaHe NpuobpeTeHns usaenns AencTyer 6e3 orpaHUYeHnin
B OTHOLUEHMW BbILLIEYNOMAHYTbIX 34NN, A TaKKe Bcex npodunein n namHTycos Quick-Step®. Unilin
BV (noapaspeneHne HamMosbHbIX MOKPLITUI) € AaTbl NpUOBpPeTeHWs rapaHTUpyeT OTCyTCTBUE
3aBoACKOro bpaka u aedpeKkToB matepuranos B nsgenmax mapkn Quick-Step®, ykasaHHbIX Bbille.

Hawwn HanonbHble NOKPbITUA CTPOro COOTBETCTBYIOT TPebOoBaHMAM MPOU3BOLACTBEHHbIX CTaHLAPTOB
EN14041 wn EN13329, M Ha HMX NpPefoCTaBAAETCA rapaHTUA ANA KWUAbIX MNOMELLEHUM WU Ha
KOMMepYEeCKOe MCNONb30BaHMe.

lapaHTna Quick-Step® byaeT MmeTb CMAY TONBKO B TOM C/ly4ae, eCAun BbINOJIHEHbI BCE Caeaytowme
ycnosus. Mpu HaAMUMU COMHEHUN 06paTUTECH K MPOU3BOAUTENIO, AUCTPUOBIOTOPY MM NPOAABLLY.

1. O6uwasn rapaHTna Quick-Step® AencTBYET UCKIOUYUTENBHO B OTHOLLIEHUW NPOAYKLMN,
3KCNIyaTUPYEMOM BHYTPU XKUAbIX NOMeLLeHUI. A nonyyeHmna MHGopMaLLMmM 0 NPoYnX
YCNOBUAX NPUMEHEHMA CM. NYHKT “TapaHTUA Ha KOMMeEpPYECKOe MUCMo/b3oBaHMe” HuxKe. B
NOBbIX APYrMX CyYasx 3KCNAyaTalMu, Ha KOTOpble He pacnpocTpaHaeTca “MapaHTua Ha
KOMMepYeCcKoe MCnonb3oBaHMe”, cnegyeT 3anpocuTb Y NPOU3BOAUTENS UHANBUAYANbHYO

rapaHTMIO Ha Hee B NTUCbMEeHHO popme.

2. [Ons moHTaxa npoaykuum Quick-Step® HeobxoaAMMO NPUMEHATb MeTod, MOHTaxKa Quick-
Step® 1 MCNo/b30BaTh YTBEPXKAEHHbIE NpUHaanexHocTn Quick-Step®. KnmeHT/ycTaHoBLLMK
[0/KEH UMEeTb BO3MOXKHOCTb NPeACcTaBUTb AOKA3aTeNbCTBA TOM0, YTO MOHTAXK NPOAYKLMUM U
yX0g, 3@ Hel BbINOJIHANIUCD B COOTBETCTBUM C YKa3aHUAMM NU3roToButens. [letanbHble
WHCTPYKLUN MOXHO HalWT1 Ha Hawwem Bebcante (www.quick-step.com) n/vnm Ha ynakoBke.
QR-Kkof Ha ynakoBke BeE€T Ha NOCreaHo BEPCUI0 UHCTPYKUMIA. Mpu oTcyTCTBUA NOAOOHbIX

YKasaHuii cnegyeT 06patUTbCa K NPOM3BOAUTENO, ONTOBOMY MAN PO3HUYHOMY NPOoAaBLy
nnbo nocetutb Beb6-calT www.quick-step.com. Bo3MOKHO, KAMEHTY/yCTaHOBLIMKY NpuaeTca

npeAcTaBUTb AOKA3aTENbCTBA, YTO MPU MOHTaXKe HAaMNO/IbHbIX MOKPLITUIA U3 TaMUHATA
MCNONb30BaIUCL peKoMeHAyeMble NpuHaanexkHocTn Quick-Step® (¢ mapkmposKoi Quick-
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Step®). EcnvM MOHTaMK BbIMO/IHAN HE KOHEYHbI Nob30BaTe b, TO HeobxoaMMmo noTpebosaTthb
Yy NogpAaAYMKa NO KpalHe Mepe O4HY KOMUIO MHCTPYKLMIA MO MOHTAXKY U YXO4y, @ TaK»Ke
noay4nTb MHGOPMaLUto 06 YCIOBUAX rapaHTUN (M3NOXKEHHYIO HA 06PATHOW CTOPOHE
npunaraemon aSTUKETKMN UK Ha Beb-caiiTe www.quick-step.com).

3. HacTtoswana rapaHTUsa AEUCTBUTENIbHA TO/IbKO B OTHOLIEHWUWN MEPBOroO BAaAENbLA U TO/IbKO
npu yCI0BUM NEPBMUYHOIO MOHTAXKa NPOAYKLUMU; FapaHTUA He nepeaaeTca APYrum JIMLAM.

Mog nepBbiM BAaAeNbLEM MOAPA3YMEBAETCA /ML, YKa3saHHOE B KayecTBe MoOKynatena B
cyeTe-pakType. HactoAwana rapaHTUA pacnpoCTPaHAETCA Ha 0Oy BbICOKOKAYeCTBEHHYHO
npoaykumio Quick-Step®, npnobpeTeHHyo Nocne BCTYN/EHMA B CUAY HACTOALLEN pefaKuum
YC/IOBUIA rapaHTUu.

4. Cnepayet npenoTBpaTUTbh BO3AEWCTBME Ha NO Necka U/Wau Nblan, NOCTENNB Y BXOAHbIX
ABepei NoAxXoAaLMNA KOBPUK. 3a KOBPUKOM HEOBXOAMMO NPaBM/IbHO YXaXKNBaTb.

5. HanosibHOE NOKpbITME He C/iedyeT YCTaHaBAMBATb B NOMELLEHMAX C MOBbILWEHHbIM WK
MOHUMEHHbIM YPOBHEM B/Ia*KHOCTU M/ B MOMELLLEHUAX C OYEHb BbICOKOW TemMnepaTypoi
(Hanpumep, B cayHax).

6. O6opyaoBaHMe NAOWAA0K AN NPUTOTOBAEHUA MUY Ha KYXHE N YCTaHOBKY OYeHb TAXENbIX
npeaMeToB 3anpeLLaeTca BbINOAHATbL NOBEPX NaMUHATa U KpenuTb K Hemy. Heobxoamumo
obecneymTb BO3MOXKHOCTb NepemeLLeHUA NMoAa U3 TaMUHATa BOKPYT TAMKE/bIX NPeaMeToB BO
nsberkaHne o6pa3oBaHMA OTKPbITbIX CTbIKOB U pa3beaMHEHUA NAaHOK.

7. Bnary, ocTaBLyoCa Ha NoAax, MAUHTYCAX U NpUAeraloLLein NoBePXHOCTH, Y OCHOBAHUI CTEH U
Ha npodunax, HeobXoAMMO He3ameIMTeNbHO YAANATb Ha BCEX Nonax U3 JamuHaTta Quick-
Step® 6e3 3aWwuTbl OT BarM. H1 Npu Kakmx obcToaTeNbCcTBax He cieayeT A0NYyCKaTb CANLWLKOM
BIAXKHYI0 YOOPKY M/MAN UCNOb30BaHME HEHAANEKALLMX MOOLLMX CPEACTB.

8. HacrosuLan rapaHTUA He PacnpOCTPaHAETCA Ha C/ieaytowwme caydau:

o OwubBKM Npu MoHTaxe. lna MoHTaxa npoaykumm Quick-Step® Heobxoanmo
NPUMEHATb MeToA MOHTaXKa Quick-Step® n MCcNonb30BaTb YTBEPIKAEHHbIE
npuHaanexkHoctn Quick-Step®. [jonyckaeTcs Ncnoib3oBaHWE TObKO NOANOMKEK
Quick-Step® uam Nnoa/oXeK, OTBEYAIOLWMX CaMbiM CTPOrMM TPebOBaHMAM CTaHAAPTA
EN16354.

e  ABapwuitHble CUTyaLMu UK HapyLWEeHWUA NPaBUA SKCNIyaTauun, sBUBLLNECSA
NPUYNHAMM LapanuH, B3AYTUIM, NOPE30B UAN UHbIX NOBPEXAEHWUIA, BOSHUKLIMX B
pe3yabTaTe KOHTAKTa C MeCKOM WK APYrMMKM abpasnBHbIMK MaTepuanamu,
He3aBWCMMO OT TOrOo, MO Ybei BUHE 3TO NpouM3oLWwIo, byab TO NOAPAAYMK,
06CNyKMBAIOLLAA KOMMAHWUA MAN KOHEYHbIN Nob3oBaTeb. [as onpeaeneHus
YpEe3MepPHOCTU U3HOCA YYUTLIBAKOTCA COOTBETCTBYHOLWME BHEWHME GAKTOPbI, a TaKKe
AJIMTENbHOCTb U MHTEHCMBHOCTb 3KCMJlyaTalmMy Usaenus.
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e [loBpexKaeHus, BbI3BaHHble abpa3snBHbIMM WAW  arpeccMBHbLIMK  BeLLLeCTBaMy,
HanpMmep MOYOW AOMALLIHUX }KUBOTHbIX.

o [lOHW}KEeHHasA CONPOTUBASEMOCTb HEMPECCOBAHHbIX CKOCOB.

e BosgaelicTBue s3KCTpeMasbHbIX TemMNepaTtyp 1 Nepenaaos OTHOCUTENbHOW BNAXKHOCTMU.

o [loBpexgeHnAa npu NnonagaHnu Boabl U3 NbAOreHepaTopos, XOA04UNbHUKOB,
PaKoOBWH, NOCYAOMOEYHbIX MalLWH, TPYH, N0 NpUUNHE NPUPOAHbLIX BeacTBuiA,
M36bITOYHOTO KO/IMYECTBA BOAbI B 6ETOHHbIX NMTax, Hanopa BoAbl U T.4. B cayyae
NPUCYTCTBUA BOAbI U/MAKM BAArK Ha NOAY UK BOKPYT NIUHTYCOB HEOBXOAMMO
He3ameaNnTeNbHO YAAAUTb ee (3TO He OTHOCUTCA K BAaroctoikomy namuHaty Quick-
Step®: cm. ganee).

e HeHaanexawmi yxoga.

v" na namuHata Quick-Step® c rapaHTMelt BAaroCcToMKOCTU AoNnycKaeTcs
B/1aXKHaA ybopka.

v" na nammHata Quick-Step® c rapaHTMel BAaroCTOMKOCTM M NPeccoBaHHbIMM
CKOCaMM A0MYCKaeTcA UCNo/b30BaHWE MapoOUYNCTUTENA, €CIN Nap He
nonaaaeT HenocpeAcTBEHHO Ha NamuHaT. [lnsa 3Toro Ha oTBepcTUe ANA napa
Heob6X0AMMO YCTaHOBUTL MOAXOAALLYIO TKaHb, KOTOPas, MOMMMO NpoYero,
obecneuynT paBHOMeEpHOe pacnpeaeneHue Tenna u napa. Kpome Toro, He
[ONyCKaiTe 3a4ep»KM annapaTta Ha 04HOM MecTe Ha ANuTeslbHoe BpemMa U
BbINOIHANTE OYMCTKY NOMA B HanpaB/ieHUU ANHbI OPHaMeHTa.

FTAPAHTUA BJIATOCTOMKOCTU 1A BIATOCTOMKOrO IAMUHATA QUICK-STEP®

1. HacroAwas rapaHTMA BOAOYCTOMYMBOCTM AENCTBYET NPU YCTAHOBKE BO B/IAXKHbIX NOMeLLeHUsx. Ha
AedeKTbl NPOAYKUMU PacnpOCTPAHAOTCA YC0BUA rapaHTUK, ecim cobaoaanunce Bce MHCTPYKLUK
Mo MOHTaKy M obLiue rapaHTUitHbIe yCN0BUA. (CM. Bbile)

2. HanonbHOe NOKpbITUE He cledyeT YCTaHaBAMBaTb B MOMELLEHMAX C MOBbIWEHHbIM UK
NOHUKEHHbIM YPOBHEM BNIAXKHOCTM WM B MOMELLEHUAX C OYEHb BbICOKOW TemMnepaTypou
(BKNtOYAn, MOMUMO npodero, cayHbl, 6acceliHbl U KOMHaTbl CO BCTPOEHHOWN KaHanusauuew,
Hanpumep, OylieBble).

3. Bnary, oCTaBLUYHOCA Ha MOJaX, NJMHTYCAxX M NpueraroLein NOBEPXHOCTH, Yy OCHOBAHMI CTEH U Ha
npodunax, HeobxoAMMO yAanUTb B TeyeHMe BPEMEHW, YKasaHHoro B Tabnuue rapaHTuu. B
COOTBETCTBUMN C MHCTPYKLMEN NO MOHTAXKY BCE KOMMEHCALMOHHbIE LWBbl HEOHXOANUMO 3aMNONHUTb
nonnatuneHosbiMm ynnoTHutenem (NEFOAMSTRIP20), a TakXe YM/IOTHUTb 31acTUYHOM
BOAOCTOMKON npo3padyHoit nactor (QSKITTRANSP). [na coBnagatowmx No LBETY MNAUHTYCOB
napKeTa M MAWHTYCOB AR SlaMMHaTa PEKOMEHAYEM MCNOJ/b30BaTb rMAPOCTPUN (MNAACTUKOBYHO
npo3payHyto neHTy). CTeHbl, KPOMKM W ABepHble MNPOEMbl AOJIXKHbl ObiTb 3aLMLLEHDI
NEFOAMSTRIP20 y cTeH 1 HANO/IbHOIO NOKPbITUA.

MpeactasneHHble Hydrokit u rybuyaTtan neHTa A0MKHbI BbiTb NpOBepAeMbl Ha perynapHoit H6ase
(Karkable 3 roga) 4na ybexaeHus, YTo Ha HUX HET MeXaHUYECKUX MOBPEKAEHUN.

4. B ycnoBus rapaHTUM BArOCTOMKOCTM He BXOZAAT MOBPEXAEHUA, BbI3BaHHbIE CTUXMUIAHBIMU
6eacTeBMAMM  (Hanpumep, HABOAHEHWAMM), YCAOBUA/CAy4aU MPUPOLAHOTO MNPOUCXOMKAEHMS

5
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(Hanpumep, npopbiB TpybonpoBoga, MoYa AOMALIHMX MUTOMLEB, YTEYKM MNOCYAOMOEYHOM
MaLMWHbI U T.4.) WX HaIMYME BNArM MeXAy HaCTUAOM U TAMUHATOM.

FAPAHTUA HA KOMMEPYECKOE UCMOJZ1Ib3OBAHUE

TepmMnH “KomMmepUecKoe MUCnosib3oBaHne” cneagyeT NOHMMAaTb Kak MPUMEHEHME NaMMHaTa B KayecTse
HaMNO/1IbHOTO NOKPbLITUA B HEXKU/IbIX MOMELLLEHWUAX, B TOM YMC/Ie TOCTUHMLAX, OodUCaxX MU MarasmHax.

CpOK ,EI,EVICTBMH rapaHTMn Ha KoMmmepyecKoe NCnosib3oBaHMe 3aBUCUT OT TUNA JTaMUHATa U u,eneﬁ ero
MCnonb3oBaHMUA COrnacHo BbILLleFIpVIBe,CI,eHHOﬁ Ta6m4u,e. rapaHTMFI B/1AroCTOMKOCTN U rapaHTnA Ha
cncremy 3aMKOB NMpeaocrtaBnAeTcaA B COOTBETCTBUM  C I'IpMBE,CI,EHHOﬁ Bbille Ta6nmu,e171, HO
OrpaHnN4YMBaAETCA CPOKOM AEViCTBMﬂ rapaHTUnN Ha KOMMepPYEeCKoe NCNOoSIb30BaHUE.

Hactoawasn rapaHTA Ha KOMmep4yecCKoe NCNOoJ1Ib30BaHUE:
- npegocraBadaeTcAa Nnpu NCNosib30BaHMM HAaNOJIbHOIO NMNOKPbITUA BHYTPU I'IOMELLI,EHMﬁ C

cobntogeHnem BCex BblEYNoOMAHYTbIX YC0BUIA;
- OelcTByeT B OTHOWEHWM FOCTUHUL, 0DUCOB, MarasmHOB U APYIUX HEKUbIX MOMELLEHWI;
- He OeWCTBYET B OTHOLIEHMM NOMELLEHMI, NPeAnoNaratoLLmMX MacCoBble CKOMNIEHUS
nogei/nepemelLeHns rpysos Man MMeoLLMX HenoCcpPeaCTBEHHbIN BbIXO4, Ha yauLy.

Kpome Toro, ans KoMmmepUyecknx NpuMeHeHnin Heobxo4MMO UCNONb30BaTb MeTalInYeckue npoduan
Quick-Step®.

C 3anpocom Ha noay4yeHUe KOMMEPUYECKOW rapaHTUM no Tem obnacTaAM NpUMeHeHUus, KoTopble He
npeaycmMaTpmMBaloTCA YCI0BUMAMM CTaHAAPTHON KOMMEPYECKOW rapaHTUKM, a TaKMKe C 3arnpocom O
npeaocTaBAeHnn 0cobbix rapaHTUMHBIX YCI0BUI B TedeHne 10 feT Bbl MoXKeTe 06paTUThCA B CAyKOY
TexHuyeckon noaaepku Unilin: technical.services@unilin.com.

Knacc npoZyKTa n UCN0/1b30BaHUA A0/1KeH 6bITb YTO4YHEH ANA BbIrOAHOCTU KommepquKon rapaHTUn.
I'IomanyﬁCTa, CBAXUTECb C HaMKn ANnA MHAMBMAyaﬂbHOVI rapaHTnn, ecnnm Knacc He COOTBETCTBYET
3aAB/IEHHbIM AaHHbIM MO rapaHTUN.

OBA3ATE/IbCTBA

Unilin BV (noapa3saeneHne HanobHbIX NOKPbITUI) ocTaBaseT 3a cob0oi NpaBo NPOBEPATb NPETEH3MIO
Ha MecTe M MO BO3MOMKHOCTM
0CMaTpMBaTb NOJ NOC/E YCTaHOBKM; TaKas BO3MOMHOCTb A0/IXKHA NPeA0CTaBAATLCA KOMMAHUM.

HacTosAwas rapaHTua gaet Bam onpegeneHHble Npasa, B 3aBUCMMOCTM OT 3aKOHOZATEIbCTBA CTPAHbI
OHW MOTYT pasnnyatbea. Mo BONpocam OKasaHMA YCIyr B paMKax HacToALLEel rapaHTMm obpalaiitech
K MmecTHomy annepy Quick-Step® nam otnpasbTe MHGOPMALMIO, NOATBEPKAAIOLYO NpUuobpeTeHune
NPOAYKLMM, C U3NI0KEHNEM CYTU NPELbABAAEMON NPeTEeH3UN Mo aapecy:

Unilin BV, division Flooring — Ooigemstraat 3 — B-8710 Wielsbeke-Belgium (benbrus)
Ten.: +32(56) 67 56 56 - aftersales@unilin.com
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OBA3ATE/IbCTBA KOMMAHMU UNILIN

Komnanua Unilin BV (noapasgeneHne HanosbHbIX MOKPbITUIA) MO CBOEMY YCMOTPEHWUIO BbIMOJHUT
PEMOHT NN 3ameHy AedeKTHOM NpoayKLUMN.

B cnyyae nNONOXMTENbHOFO PELLIEHUA BOMPOCA O 3aMEHE HaMo/AbHOrO MOKPbLITUA OMNTOBLIA WK
PO3HMYHbIM NpogaBeL, NPeaNoXUT BaM HOBble MaHEeIM TO/IbKO M3 TEKYLLLEr0 aCCOPTUMEHTA NPOAYKLUMM,
aKTyaNbHOrO Ha MOMEHT MpeabaAB/ieHMA npeTeH3nn. Hukakmx apyrmx Gopm KomneHcauuu He
npegycmaTtpusaeTcs.

OTBETCTBEHHOCTb NO HACTOALLEN FraPaHTUN OrPAHUUNBAETCA B OTHOLUEHUWN CKPbITbIX AedeKTOB.

Moa, cKpbITbiMK fedeKTamn NoHMMatOTCA AedeKTbl, He OOHAPYXEeHHble A0 Hayasna WaM BO Bpems
MOHTaXa Hano/NbHOro NOKPbLITUA U3 TAMUHATA.

PaboTbl N0 AEMOHTAXKY M 3aMeHe MaTepuana NPomU3BOAATCA 3a CYET NOKynaTens.

Ecnn nepBMYHBI MOHTaX BbINOAHANCA NPOPECCMOHANbHON OpraHnsaume Mo MOHTaXKy MNOJIOB,
komnanua Unilin BV (noapaszeneHne HamosibHbIX MOKPbITUIA) B pasyMHbIX Mpeaenax BO3MECTUT
3aTpaTbl Ha BbINOJIHEHUE TaKMX paboT. KomnaHua Unilin BV (noapasgeneHne HanosibHbIX NOKPLITUN)
HW NPWU Kakux obCcToATeNbCTBAX He HeceT OTBETCTBEHHOCTM 3a MOBPENKAEHMA, HAaHEeCeHHble npwu
NOBTOPHOM MOHTaXe.

NMPUMEHAEMBbBIE NMPABOBbIE HOPMbI U PELUEHUA CNOPHbLIX BONPOCOB

Kakne-nMbo uHble rapaHTUK, SIBHble WKW MogpasymMeBaemble, BK/OYAA rapaHTUM NPUTrogHOCTU K
npoaaxe U COOTBETCTBUA NMPOAYKLMM KOHKPETHOMY Ha3HauyeHUto, He NpeaocTaBaatoTca. KomnaHus
Unilin BV, noapasaeneHve HanobHbIX MOKPbITUI, HE BO3MELLAET HUKAKME Pacxoabl HA oniaTy TPyAa,
paboTbl MO MOHTaXKy WMAM 4YTO-IMB6O nogobHoe. HacToAwas rapaHTUA He PacnpPOCTPaHseTcs Ha
KOCBEHHbIe, HECTAaHAAPTHbIE MAN NOBOYHbIE YObITKU. B paae cTpaH He paspeLlaeTcs UCKAYaTb UK
OrpaHMYMBATL BO3MELLLEHME C/TYYaMHbIX UM KOCBEHHbIX YObITKOB; TaKUM 06pa3om, NO OTHOLLEHMIO K
BAaM YKa3aHHble OrpaHUYEHMA UAN UCKIOYEHMA HENPUMEHUMDI.



